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London Region Area Team
2016/17 Patient Participation Enhanced Service — Reporting Template

Practice Name: Sternhall Lane Surgery

Practice Code: G85119

Signed on behalf of practice: .\«@é\@:\/ , Date: 28th March 2017
Signed on behalf of PPG: A funn Date: 28" March 2017

1.

Prerequisite of Enhanced Service — Develop/Maintain a Patient Participation Group (PPG)

Does the Practice have a PPG? Yes

Method of engagement with PPG: Face to face, letters, texts, posters, flyers, Amscreen in the waiting room, Jayex board in waiting
room and email

Number of members of PPG: 71




Detail the gender mix of practice population and PPG:

Detail of age mix of practice population and PPG:

% Male Female % <16 | 17-24 | 25-34 | 35-44 | 45-54 | 55-64 | 65-74 | > 75
Practice 497 50.3 Practice | 10 4 20 10 7 5 2 3
PRG 27 77 PRG 0 0 0 0 12 15 6 12
Detail the ethnic background of your practice population and PRG:
White Mixed/ multiple ethnic groups
British | Irish | Gypsy or Other White &black | White | Other
Irish white &black African &Asian | mixed
traveller Caribbean
Practice | 11 1 0 6 1 0.2 0.8 1
PRG 44 0 0 6 0 0 0
Asian/Asian British Black/African/Caribbean/Black Other
British
Indian Pakistani Bangladeshi | Chinese | Other | African | Caribbean | Other | Arab | Any
Asian Black other
0 0 0 0 1 4 0 0 0

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic
background and other members of the practice population:

We have advertised via posters in the practice, flyers attached to prescriptions and on the practice website. We have a PPG board in
the waiting area with information on how to join, minutes of recent meetings, agendas and any practice updates. We have sent text
messages quarterly to patients between the age of 16 and 45 to try and encourage this age group to attend in order for them to be







